WTU Electricity Facts Label
Price Protection Plan ™
HETAIL ENERGY Residential Service Agreement

A Direct Energy™ Company WTU Retail Energy Service Area
June 2008

Average Monthly Use 500 kWh 1,000 kWh 1,500 kWh

Average Price
Per Kilowatt-Hour

Electricity Price

14.0¢ 13.5¢ 13.3¢

This price disclosure is an example based on a bundled electricity price of 13.0¢ per kilowatt-hour (kWh) and
a $4.95 monthly customer charge.* The electricity price of 13.0¢ includes transmission and distribution
charges as established by the Public Utility Commission of Texas (PUCT). Your price per kWh may increase
based on changes in fees imposed by the Electric Reliability Council of Texas (ERCOT) and/or PUCT-
authorized changes in standard Transmission and Distribution Service Provider (TDSP) charges. Your average
price for electricity may vary according to your exact monthly usage.

Contract Minimum Term: 12 Months Pl for.EarIy $100
Cancellation:

See Terms of Service Agreement for a full listing of fees, deposit policy, and other terms.

. Texas
This Product X .
(for comparison)
Coal and Lignite [ 40% [ | 38% |
Sources of Power Natural Gas | 45% | | 45% |
Generation Nuclear | 130 | | 1200 |
Renewable Energy [ 0% [ | 3% |
Other | 200 | | 200 |
Total [ 100% [ | 100% |
Carbon dioxide
Nitrogen oxide
Emissions and Waste per Particu
1,000 kWh generated articulates
Sulfur dioxide
Nuclear waste
Better than Texas Average Worse Than Texas Average

(Indexed values; 100 = Texas Average)

* Plus applicable taxes.

WTU Retail Energy LP. (PUCT Certificate No. 10022) WTU1230
P.0. Box 180, Tulsa, OK 74101-0180 06/30/08
Toll-free: 1-866-322-5563

Toll-free fax: 1-800-666-8867

www.wturetailenergy.com



